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Choose the correct answer front the following: 1x20=20
1. Which of the following is/are the key features of organization?

a. social invention b. accomplishing goals
¢. group efforts d. all of these

N communication takes place through proper channels in the organization.
a. formal b. informal
¢. non-verbal d. paralinguistic

Study of organization behaviour has certain basic assumptions. They are:

a. An industrial enterprise is an b. These people must be motivated to
organization of people. work effectively.
¢. The goals of the employee and the d. All of the above.

employer may not necessarily coincide.

. Organization Behavior is:

a. an interdisciplinary approach b. a humanistic approach

¢. total system approach d. all of these

A manager withgood ~ can make the workplace more pleasant.
a. Knowledge b. experience

C. communication d. Interpersonal skills

Which of these is/are the response(s) to perceptual process?
a. Thoughts b. Feelings
¢. Actions d. All of the above

The perceptual process is influenced by the perceiver’s:

a. Physical context b. Social context
¢. Past experiences d. None of the above
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