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Choose the correct answer from the following: 1 x20=20

—

The Consumer Protection Act aims to protect the interest of -
a. A manufaclturers b. Consumers
¢. Suppliers d. Wholesalers

Under the Consumer Protection Act, a “consumer” is a person who-

Buys goods or services lor personal

a. Buyvs goods tor resale b. :
; use.

¢. Isasupplier of goods. d. Manutactures goods

What is the maximum monetary limit for cases that can be handled by the District
Consumer Disputes Redressal Forum?
a. 10 lakh b. 50 lakhs

5

c. lcrore d. 5 crore

Which of the following can be a valid ground tor filing a complaint under Consumer
Protection Law?

a. Delay in delivery ol a product. b.  Detective or substandard product

¢. Lackof proper warranty on a product — d.  All of the above

Which Consumer Right ensures that the consumer has access to complete information
about the product?

a. Right to satety b. Right to choose

¢. Right to mtormation d. Right to be heard

Which of the following does NOT fall under the definition of “service” under
Consumer Protection Law?

a. Banking b. Electricity

¢. Education d. Private investment

What is the time limit for filing a consumer complaint after the cause of action arises?
a. | vear b. 2 vyears

¢. 3vears d. 4 years

It a consumer teels they were untairly treated inan online purchase, under which Act
can they seek redressal?

a. Cvber Law Act b. Consumer Protection Act

¢. Sale of Goods Act d. Digital Rights Act
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