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9. Which is an external technique of Recruitment?
a. Transfer b. Promotion
c. Walk-in d. Advertising

10. “Advertisement in the newspaper, on the radio and television are used to publicize
vacancies and thereby getting suitable candidates”- and this method of recruitment is

known as method.

a. Direct b. Indirect

c. Third Party d. None of the above
T1. Which is not a recent trend of Recruitment?

a. Selection b. Outsourcing

¢. Poaching d. E-Recruitment
12, Which is not true with Training?

a. Increased Productivity b. Less Wastage

¢. Higher employee moral d. More supervision required
13. Which is not an on-the-job training?

a. Coaching b. Mentoring

c. Conference d. Position Rotation

14. Which is a modern method of Performance Appraisal?
a. Confidential Report b. Check Lists Method
¢. Nominations d. Assessment Centre

15. Which is the third step of Performance Appraisal Process?

a. Measure Actual Performance b. Establish Performance Standards
¢. Compare actual Performance with d. None of the above
Standard

16.  isatendency to evaluale a person on the basis of only one trait or
characteristic.
a. Central Tendency b. Similarity Error
¢. Halo Effect d. Psychological Block

g _is a procedure by which detailed information is obtained about a job.
a. Job Description b. Job Specification
¢. Job Design d. Job Analysis

18. Which is not a category of Fringe Benefit?
a. Legally required payments b. Pension and group insurance
¢. Performance linked reward d. Festival bonus

19, Which is not a component of role of SHRM related to employees?
a. Moral b. Commitment
¢. Competence d. Lovalty

20. Which is an Aim of SHRM?
a. To develop strategic competencies
¢. To achieve integration

To formulate Business strategy
. All the above
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