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................. refers to the capacity of a brain to retain or store things in memory.

a. Pre-mature evaluation b. Barrier

¢. Evaluation d. Retention

.................... Communication is communication among two or more people.

a. Formal b. Informal

c. Interpersonal d. Intrapersonal

SOtESKIlls et st hard skills, which are technical requirements.

a. Acquire b. Complement

c. Observe d. Defy

flheesis o - framework is a very important and useful tool to use in Marketing
management & other business applications.

a. Interpersonal b. Changing

c¢. SWOT Analysis d. Intrapersonal

................. Personality Type Indicator identifies a personality based on where
someone is on 4 continuums.

a. Byers- Mriggs b. Gyers-Mriggs

¢. Myers-Triggs d. Myers-Briggs

Consistently seeking constructive feedback from colleagues and superiors is crucial for
................. Ot Gl ssoftskills.

a. Refining, enhancing b. Modifying, engaging

¢. Submitting, acquiring, d. Mentoring, compeling
................. Communication means transmission of messages without using words.
a. Non-verbal b. Verbal

c. Oral d. Written

................. is a figurative phrase used primarily to indicate the difficulties faced
when people who have no language in common attemplt to speak with each other.
a. Cultural Barrier b. Gender Barrier

¢. Emotional Barrier d. Language Barrier

................. comes in many forms like social anxiety, panic disorder etc.

a. Anger b. Stroke

¢ Anxiety d. Feelings

T e is the process of converting the idea, thinking or any other component of
message into symbols, words, actions, diagrams etc.

a. Encoding b. Decoding

¢. Transcribing d. Extracting
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