


9. How many basic parts are there in the System Theory of Management?
a. Two b. Three
c. Four d. Five

10. The basic theme of Behavioural Theory is:

a. Actual behaviour of persons and b. Managerial processes in organizations
groups in organizations

¢. Inter-personal relations in d. Decision-making in organizalions
organisations
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(Descrigtive]

Time : 1 Hr. 15 Mins. Marks : 25
[ Answer question no.1 & any two (2) from the rest ]

1. Define Management. Write the characteristics of management of an 1+4=5
organization.

2. What do vou mean bv Communication? State the Model of 2+8=10
Communication Process of management by Shannon and Weaver.

3. Engrave the features of Motivation. ‘Motivation is different from job 4+6=10
satisfaction”. Justify the statement in vour opinion with suitable
examples.

4. Critically describe the Svstem Theory of Management. 10

5. Elaborately describe the Theory of Social Management in the managerial 10

process of an organization,
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