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Who wrote the book “Reinventing Government: How The Entreprencurial Spiril is
Transforming the Public Sector”?

a. Herbert Simon b. Dwight Waldo

¢. David Osborne d. L D White

With which outlook the Minnowbrook Conference is associated?

a. NPM b. NPA

c. All of the above d. None of the above

Who 1s regarded as the father of Public Administration?
a. Woodrow Wilson b. L. D. White
c. Herbert Simon d. Max Weber

“The art of administration is the direction, coordinaltion and conlrol of many persons lo
achicve some purpose or objective”, stated by......................

a. W, Wilson b. D. Waldo

c. H.Simon d. L. D. White

What is the name of the masterpiece on Administration written during the Akbar’s
ruling period and by whom?

a. Arthashastra, Kautilva b. Aine-Akbari, Akbar

c. Aine-AKbari, AbulFazal d. None of the above

In which Phase of the Evolution and Growth of Public Administration the ‘Era of
Challenges” took place?

a. Period | b. Period Il

c. Period [II d. Period IV

Which Phase can be considered as the ‘Golden Fra”in the history of Public
Administration?

a. Period | & Period IV b. Period IlI

c. Both (a) & (b) d. Only Period Il
....................... means rule or control of the higher over the lower.

a. Hierarchy b. Unity of command

¢. Span of control d. Delegation

....................... simplifies the procedure of movement of files because of strict

adherence to the rule of “through proper channel” and makes il casy to know where
a particular file is.

a. Hierarchy b. Unity of command

¢. Span of control d. Delegation

Who introduced the term scalar process?

a. Dwight Waldo b. Herbert Simon
¢. Mooney and Reiley d. Henri Favol and Herbert Simon
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