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Which person is significant to Operant Conditioning

a. lvan Pavlov b. B.F.Skinner

c. Albert Bandura d. Taylor

The factors related to attitude formation

a. Cognitive Factors b. Affective Factors
c. Behavioral Factors d. All of these

Which of the following statement is incorrect.

Attitudes significantly impact Positive attitude is not associated with

a. how employees behave in the b. hi s
higher levels of employvee engagement
workplace.
Attitudes can directly impact job Effective leadership can foster positive
" performance. " attitudes among team members. ke
Social Identity Theory was developed by social psychologist
a. Ivan Paviov b. Albert Bandura
c. B.F.Skinner d. Henri Tajfel
Which of the following statement is correct.
In the forming stage, group During the storming stage, conflicts may
a. members come together and get  b. arise as members begin to express their
acquainted opinions and compele for influence.

As the group resolves conflicts
c. and differences, they move into d. All of the above
the norming stage.

In the performing stage which factor is most important

a. Productivity b. Integrity

c. Atlentiveness d. Dependability
Who initially proposed a four-stage model in 1965

a. Henri Tajfel b. Mary Ann Jensen
¢. Bruce Tuckman d. None of them
Which is the lowest level in Maslow's Hierarchy of Needs

a. Physiological Needs b. Belongingness and Love Needs
c. Esteem Needs d. Safety Needs

The Two-Factor Theory was developed by

a. Frederick Herzberg b. Victor Vroom

¢. Abraham Maslow d. None of the above

The Expectancy Theory was proposed by

a. Frederick Herzberg b. Victor Vroom

¢. Abraham Maslow d. None of the above
Theory X and Theory Y was developed by

a. Frederick Herzberg b. Victor Vroom

c. Douglas McGregor d. Abraham Maslow
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