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MESO organization behaviour is related with:
a. Individual behaviour b. Group behaviour
c. Organizational behaviour d. None of these
Groups created by managerial decision in order to accomplish stated goals of the
organizalion are called ______group
a. Formal b. Informal
c. Task d. Interest
__is the attractiveness of the members towards the group or resistance to
leave it
a. Group norms b. Group cohesiveness
c. Group communication d. Group structure
Which perspective is considered as an important aspect of group dynamics?
a. Human Relations Approach b. Scientific Management
¢. Contingency Approach d. Hawthorne Effect

The conflict management style which refers to cooperative but unassertive behaviour

isknownas
a. Accommodating style b. Working, style
c. Cooperative style d. None of these

Which of the following view slates that all conflict should be avoided?
a. Human relations b. Interactionist
c. Peace d. Traditional

Which of the following, is a method of conflict management?

a. Compeling b. Collaborating,

c. Accommodating d. All of these

______forms of conflict support the goal of the group and improve its performance.
a. Dysfunctional b. Concordant

c. Functional d. Relationship

In which kind of leadership, there is complete centralization ol authority in the hands

of the leader?
a. Democratic b. Autocratic
c. Free rein d. Bureaucratic

“Might is right” is the motlo of_____

a. Autocratic model b. Custodial model

¢ Supportive model d. Collegial model

Ther __leadership style is an expression of the leaders’s trust in the abilities
of his subordinates.

a. Participative b. Delegative

¢ Authoritarian d. None of these
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