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1% Communicalion is a pail ol shills
a. ‘14‘ I, Iard
€ Pough d. Short
4. refers to all these factors that disrapt the conununication.,
2. Nonserioe b. Noise
< Pollution d. Nobody
15 As abserver’s presence is necessary for which kind of negotiation?
2 Formal b. Informal
¢ Friendly d. None
P%. _____ meansattaching meaning to the message,
& Decoding b. Media
€. Feedback d. Noise
i%. The ___ s the one who transmits the message.
& Fecener b. Driver
. Sender d. Lisicner
3% Personelity 1 the combination of ___ factors.
a. One b. Two
€. Three d. Four
3% Which of thewe is used as a form of greeting for business people?
& Lear Son b. Dear Mother
¢ Deay Sig d. None of these
0. Soft Skills are mose about behaviors and hard skills are more about vour technical
abilities
& Jrue b. False
< Both True d. None
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(Descriptive]

Time : 2 Hr. 30 Mins. Marks : 50
[ Answer question no,1 & any four (4) from the rest ]

1. What is active listening? Why do vou think that active listening is important 10
for a fluent communication?

2. What is Communication? State the 7 major elements of communication 10
process.

3. Define Personality. Explain the fundamental characteristics of personality. 10

4. Both soft skills & hard skills are necessary to develop one's personality. 10
Elucidate the statement in your own words.

5. State 5 methods to develop your personality. 10

6. Explain the forms of Communication with examples. 10

7. State 5 importance of personality development based on your 10
understanding,

& Why do vou think Soft Skills is important to develop? Give reasons. 10
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