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Although they are distinct techniques, the foot-in-the-door, door-in-the-face, low-

balling, and that’s-not-all techniques are similar in that they all involve

a. Starting with a small request and b. Normative influence
subsequently raising the costs.

c. Two steps d. The norm of reciprocity

The tendency to change our perception, opinions, or behavior in ways that are
consistent with group norms best describes

a. Conformity. b. Minority influence
¢. Compliance d. Idiosyncrasy credit
Which of these is a technique based on commitment?
a. Ingratiation b. Door-in-the -foot
¢. Playing hard to get d. Lowhall
The intentional infliction of harm on others is called
a. Aggression b. Assertiveness
c. Injury d. Frustration
Frustration- Aggression hypothesis holds the view
a. Frustration always leads to  b. Frustration produces aggression only
aggression in presence of aggression cues
: . Frustration leads to aggression in some
Frustration never leads to aggression i ::; : 85
Ce &

Individuals who assume that any provocalive actions by others are intentional and
then retaliate are showing;:

a. Retaliation bias b. Aggression acting tendencies

¢. Provocative bias d. Hostile attribution bias

Ankita after being scolded by her boss returns home and kicks her dog. She is
showing:

a. Violence b. Displaced Aggression

¢. Emotional Disturbance d. Cognitive Aggression
Whenever Arun gets angry, he goes home and works out on a punching bag to
reduce his potential aggression. The little supported is behind this activity:
a. Catharsis hypothesis b. Frustration- aggression hypothesis
¢. Excitation transfer d. None of the above

Research on proximity and attraction generally supports the view that:
a. Familiarity breeds contempt b. Familiarity leads to liking
¢. Proximity leads to affection and

: ; : i heart grow fonder
animosity with equal frequency Distancemakesitis &

17. The evolutionary view of physical attractiveness is supported by research showing

that men in many cultures worldwide prefer female characteristics that signify:
a. High energy b. Sociability
¢. Reproductive potential d. Maturity and dominance
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