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Answer any three from the following questions:

I. What is 'Digital Divide'? Elaborate. Explain how it is affecting

developing countries including India. (10)

2. What are the basic considerations for evolving a staffing pol icy of an

academic library? (10)

3. What do YOLi understand by reader analysis? State the characteristics

ofthe reader that influence technical writing. (10)

4. Describe the different aspects of evaluation of information systems.

5. Write short notes on any two of the following:

(a)'Book bank scheme

(10)

(10)

(b) ZBB

(c) Per capita method

(d) Bibliographic services

(e) Stock verification
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