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Duration : 3 hrs. Full Marks : 70
(PART-A: Obijective)
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Choose the correct answer from the following: 1x20=20

1 Public Administration can be understood as

a Administrative Capacity b Management of industry
¢ Management of Property d Administration of Public
2 has forwarded the concept of bounded rationality.
a Abraham Maslow b Herbert Simon
¢ Wax Weber d F. W. Riggs
3 The book ‘The Function of the Executive’ was authored by
a Henry Fayol b F. W. Taylor
¢ Chester Bernard d Mary Parker Follet
4 The concept of "Legal-rational authority emerged from .
a Public Choice Theory b Theory of Emergency
¢ Theory of Bureaucracy d Maslows Theory of Motivation
5 The following are the features of good governance, except of
a Nepotism b Rule of Law
¢ Transparency d Accountability
6. The world Bank report of stressed on 'Good Governance and Participating
Civil Society for Development.’
a 1991 1992
c 1993 1994
7. The theory of is related to the concept of the zone of indifference.
a Authority b Motivation
¢ Leadership d Decision-Making
8. The theory of Prismatic Society in Public Administration is based on—
a Historical studies of public b Structural-functional analysis of public
administration in different societies. administration in developing countries.
¢ Study of public services in developed d Institutional comparison of public
and developing countries. administration in developed countries.
9. The term ‘Gang-Plank’ can be understood as
a Level jumping b Discipline
¢ Initiative d Equity

[2] USTM/COE/R-01



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

The history of evolution of the Public Administration is generally divided into —
a. 3 phases b 4 phases
c. 5 phases d 6 phases

The principle of span of control means —
a. The number of people being controlled. b An employee should receive orders
from one superior only.

¢ The control or supervision of the d The number of subordinate employees
superior over the subordinate. that an administrator can effectively
direct.

According to Luther Gullick, the 4Ps theory of departmentalization are —
a. Purpose, process, plan, place. b Purpose, process, person, place.
¢ Place, person, programme, process. d Purpose, process, place, programme.

The concept of right to information was first introduced in
a.USA b Finland
c. Sweden d Norway

The Railway Budget was separated from the Central Budget in the year —

a. 1921 b 1922
c 1923 d 1924
A new All India Service can be created by —
a. A statute b An executive order.
c¢. An amendment of the constitution. d A resolution under Article 312 of the
Constitution.

Promotion in Civil Services indicates —

a. Always an increase in pay. b Change in the place of work.
c. Transfer of work from field to d Such changes in the situation which
Headquarters. indicate difficult work and more

important responsibility.

The Union Public Service Commission of India has been established under the —
a. Article 305 ¢ Article 315
c. Article 325 d Article 335

Which of the following statements about the Central Vigilance Commissioner is not
true?
a.The Central Vigilance Commissioner is b The post of Central Vigilance

appointed by the President of India. Commissioner is a statutory post.
¢ He holds office for a term of five years.  d He is empowered to exercise
superintendence over the functioning of
CBI.

Who among the following was a member of the Justice J. S. Verma Committee
constituted following Nirbhaya case?

a. Justice Fatima Beevi b Justice Leila Seth

c. Justice Gyan Sudha Mishra ¢ Justice G. Rohini
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20. The following are All India Services, except of
a. Indian Foreign Service. Indian Administrative Service.
c. Indian Forest Service. Indian Police Service.
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[ PART-B : Descrigtive]

Time : 2 hrs. 40 min.

[ Answer question no.1 & any four (4) from the rest|

Bring out the historical background of the study of Public
Administration, with the help of different phases of its evolution.

Discuss the decision making theory of Herbert Simon in the context
of Public Administration. Do you find any relevance of Herbert
Simon’s concept in performing Administrative tasks in reality?

Bring out a comparative study of NPA, NPM, and NPS in the
context of Public administration with the help of relevant examples.

Discuss in details about the various mechanisms that ensure
Citizens Participation/Citizens Redressal in India. Cite some
relevant examples of such mechanisms in India.

“Promoting e-Governance The Smart Way Forward Explain in
relevant context.

Right to Information: Master Key to Good Governance-Justify the
statement.

Explain the concept of Fred Riggs in the context of administration of
different types of societies in the world. (underdeveloped,
developing, developed societies)

Explain the social welfare schemes of any two sectors of the
Government of India.
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