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I. Choose the correct answer from the following: 1x20=20

1. The first book on Social Case Work was published in the year
a) 1617 b) 1817 ¢)1917

2. Mary Richmond was one of pioneer in social work profession.
a) True b) False

3. The full form of COS is

4. Elizabethan Poor Law was introduced in the year
a)1401 b) 1501 ¢)1601

5. Every man has inherent worth and dignity.
a) True b) False

6. One of the Principles of Social Case Work is “Principle of Self Determination”
a) True b) False

7. Defense Mechanisms are proposed by Sigmund Freud.
a) True b) False

8. Regression is one type of Defense Mechanisms.
a) True b) False

9. Ascribed status is fixed at

10. ‘Hierarchy of Needs’ is proposed by Maslow.



11. Human Needs can be physical, psychological and

12. Empathy and clear communication is one of the elements of Relationship Building in Social

Case Work.
a) True b) False
13. There are two types of communication.
a) True b) False
14. There are Verbal and communication.

. 15. Body Language is a verbal communication.

a) True b) False

16. Active listing is important in while working with individual.
a) True b) False

17. Exploration takes place in the phase.

18. In Referral helping process ends.
a) True b) False

~19. One of the purposes of Social Work Recording is that it acts as a future references.
a) True b) False

20. Purpose of Interview is to obtain knowledge of the situation.
T a) True b) False
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