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[Answer question no. One (1)& any four (4)from the rest]

1. Define social case work. Comment on "social case work as a method of 10
social work".

2. Draw the history of social case work. 10

3. Write the objectives of social case work. Briefly explain the components 5+5= 10
of social case work.

4. Explain the principles proposed by Biestek. 10

6. What are the case work processes? Elaborate the steps. 2+8=10

5. Name some approaches and models in social case work. Briefly explain 10
"crisis intervention".

7. Comment on "case worker-client relationship". 10

8. Name some tools and techniques of social case work. Briefly explain the 3+7=10
application of interviewing as a tool in social case work.
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[ PART-A; Objective]
Choose the correct answer from the following; 1x20=20

1. The reaction of a child when scolded can be studied under control condition by a

planned technique of

a. Observation

b. Interview

c. Questionnaire

d. Field survey

2. Case study aims to

a. Established statistical correlation

b. Bring out the structure of the unit as a whole

c. Expose person's danger to society

d. Treats cases requiring self help

3. According to P.V. Young which one of the following is essentially needed for the
objective of fact finding

a. In consistent thinking

b. Rigid pursuit for accurate data

c. Thinking nothing for granted

d. Scientific attitudes

4. The interview guide will be used during interview by

a. Interviewee

b. Interviewer

c. Different people

d. Both interviewer and interviewee

5. A schedule is a list of questions which will be answered in an interview by

a. An interviewer

b. A respondent

c. A surveyor

d. A researcher

6. which one may be defined as a method of measuring individuals social behavior?

a. Sociometry c. Verstehen method

b. Sample method d. Interview method

7. The second stage of scientific or experimental method is

a. Clarification c. Observation

b. Recording d. Prediction
8. Case study involves

a. very careful observation of a person

b. complete observation of a person

c. careful observation of a person

d. very careful and complete observation of a person

9. which technique is most suitable to study in depth?

a. mailed questionnaire

b. interview guide

c. interview schedule

d. structured interview

10. What is social case work is written by?
a. G.R. Banerjee

b. Mary Richmond

c. H.H. Perlman

d. F. Biestek

11. Identify the correct items The tool of the social case work are

a. Home visit c. Recording

b. Summarization d. Interviewee

12. In Social Case Work, interview is an important:

a. Tool c. Technique

b. Method d. All the above

13. Which word among the following refers to physical and psychological exhaustion
caused by an inability to cope?

a. Frustration c. Burnout

b. Crisis d. Insomnia

14. In HIV Counseling VCTC refers to:

a. Voluntary Condom use Training Centre

b. Voluntary Counseling and Testing Centre

c. Voluntary Centre for Training and Care

d. Voluntary Care and Treatment Centre



15. Which one of the following is not a technique of case work?
a. Interviewing c. Counseling
b. Observation d. Lobbying

16. While working with an individual client on a one - to - one basis, the relationship is
a. A friendly association
b. A contract
c. Purposeful to meet the psycho - social needs of the client
d. A sympathetic understanding of the client

17. Which one refer to the behavior that an individual engages in while enacting the role?
a. Role
b. Role playing
c. Playing at a role
d. Role expectation

18. Identify the correct answer:
Recording in social case work can be classified as
a. arrative recording, process recording, evaluative recording and summary

recording
b. Problem oriented, field oriented, process oriented, individual centered
c. Referral summaries, diagnostic summaries, narrative records and problem oriented

records.
d. Process oriented narrative situational and analytical

19. Mary Richmond's 'Social Diagnosis' can be considered as first book of
a. Social group work
b. Social and preventive medicine
c. Social case work
d. Social action

20. Putting oneself in the shoe of another person and understanding his/her perceptual
world is

a. Empathy
b. Positive regards

c. Genuineness

d. None of the above

==***==

UNIVERSITY OF SCIENCE & TECHNOLOGY, MEGHALAYA
[PART (A) : OBJECTIVE] Serial no. of the

main Answer sheetDuration: 20 Minutes

Course:

Semester: Roll No:

Enrollment No: Course code:

Course Title:

Session: 2017-18 Date:----------------------------------.---------------_. ._------------------------------------------------

.........................................................................................................

~ The paper contains twenty (20) / ten (10) questions.

~ Students shall tick (•....) the correct answer.

~ No marks shall be given for overwrite / erasing.

~ Students have to submit the Objective Part (Part-A) to the invigilator just after

completion of the allotted time from the starting of examination.

Marks ObtainedFull Marks

20

Scrutinizer's Signature Examiner's Signature Invigilator's Signature


