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Choose the correct answer from the following:

[S]

Emotional Intelligence is

(Qbjective)

Full Niarks: 70

Marks: 20

1 x20=20

The ability to monitor one’s own and others feelings and one’s thinking and

actions
Being able to ‘read’ other people
¢. The ability to not get angry when provoked

d. Being persistent and enthusiastic when others are flagging

Positive Attitude means
a. Feeling Optimistic
¢. Lack of confidence

b.
d.

Sad
Angry

__ Communication takes place outside the formally prescribed and planned

network or channel.

a. Formal b.
¢. Verbal d.
Good manners are o ot BN e P

a. Only words b.
¢. Only actions d.

. Oral Communication b.
¢. Non-Verbal Communication d.

=

more people
a. Physiology
¢. Feedback

b.
d.

Svmptoms of personality disorder are

a. Introversion b.

¢. Neuroticism d.

Type B of personalily traitsare

a. Low stress, even tempered, flexible b.
Perfectionist, struggles to reveal d.
emotions

Informal
Non- verbal

Both words and actions
None of the above

_means transmission of messages without using words.

Interpersonal Communication
Intrapersonal Communication

___is an exchange of facts, ideas, opinions or emotions by two or

Communication
Psychology

Extraversion
Aggressive Behaviour

Worrying, sad, pessimistic
Perfectionist, impatient, work-
obsessed
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