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BA LLB SET

FIFTH SEMESTER
PERSONALITY DEVELOPMENT A
BLB—501 |REPEAT]

[USE OMR FOR OBJECTIVE PART]

Duration: 3 hrs. Full Marks: 70

Time: 30 min.

(Qisstive)

Marks: 20

Choose the correct answer from the following: 1 x20=20
1. Downward communication means : b ;
The flow of information is from The tlow of information is among, the
subordinates to superior > peers
The flow of information is either The flow of information is from
diagonal or crosswise = superior to subordinates

h

0.

The word communication is derived from the Latin Word
4. communism b. commune
¢. communis d. communion

“The eves are the windows, = - :
a. the stars do in the sky b. the lips fear to say
c. the eves often talk a great deal d. the mirrors of the soul

Oral communication relies on spoken words as the of conveying

messages.
a. Primary medium b. Secondary medium
¢. Both d. None of the above

“Etiquette” is )
a. Formal language b. Proper way o wear a uniform
Behaviors based on rules of a polite

: d. Parents support for public education
society

Barriers of communication occur due to the physical condition of sender or
receiver which might even be physical disabilities.
a. Physiology b. Physiological
¢. Psvchology d. Psychological
= means altaching, meaning to the message.
Encoding b. Decoding
. Feedback d. Media
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